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GENERAL INFORMATION ON EDUCATIONAL

INSTITUTION

Full name of the Federal State Autonomous Educational Institution of

educational
institution

Founders

Year of
foundation

Location
Rector

License

State
accreditaiton

Number of
students

Higher Education «National Research Tomsk State
University»

Russian Federation, Ministry of Education and
Science of the Russian Federation

1878 — Siberian Imperial University

1888 — Tomsk University

1934 — Kuibyshev Tomsk University

2002 — State Educational Institution of Higher
Professional Education «Tomsk State
University»

2011 — Federal State Budgetary Educational
Institution of Higher Professional Education
«National Research Tomsk State University»

2014 — Federal State Autonomous Educational
Institution of Higher Education «National
Research Tomsk State University»

36, Lenina Pr., Tomsk, 634050, Russian Federation
Eduard Galazhinskii, Doctor of Psychological
Sciences, Professor

Series 90J101 N° 8044 reg. N° 1067 of 28.07.2014
permanent

Certificate of State Accreditation Series 90A01 N°
2731, reg. N°2603 of 29.05.2017 valid till
29.05.2023

14832

including:
full-time 11282
on-site and off-site 1185
part-time 2365



INFORMATION ABOUT THE STUDY PROGRAMMES
UNDERGOING ACCREDITATION

Educational programmes

Level of training /
Standard period of
training

Structural subdivision
(Head)

Graduate departments
(and their respective
heads)

Dates of Review

Person responsible for
accreditation

«Geographical Principles of Tourism
Development» in the field of study
«Geography» (05.04.02)

Master programme / 2 years

Faculty of Geology and Geography
(Platon Tishin, Candidate of Geological and
Mineralogical Sciences, Associate Professor)

Department of Local History and Tourism
(Larisa Filandysheva, Candidate of
Geographical Sciences, Associate Professor)

November 13-15, 2018

Larisa Filandysheva, Candidate of
Geographical Sciences, Associate Professor,
Head of the Department of Local History
and Tourism




SAMPLING RESULTS OF THE PROJECT
“THE BEST EDUCATIONAL PROGRAMMES OF
INNOVATIVE RUSSIA”

Indicators 2018

Cluster of the educational programmes in the field of study
«Geography» (05.04.02)

Number of the given programmes in the RF 58
Number of higher educational institutions to offer the given 58
programmes

Number of programmes — winners of the project 4
(% from total number of these programmes offered in the RF) (6,9%)

Tomsk region

Number of the given programmes offered in the region 1
Number of programmes - winners of the project 0
(% from total number of these programmes offered in the region) (0%)
Number of higher educational institutions and branches in the 15
region

Total number of programmes offered in the region 325
Total number of programmes — winners of the project 98
(% from total number of these programmes offered in the region) (30,2%)

REFERENCE DATA ON STUDENT ENROLLEMENT FOR
EDUCATIONAL PROGRAMMES
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ACHIEVEMENTS OF THE STUDY PROGRAMMES

Quality of the delivered educational programmes

The quality of the delivered educational programmes is ensured by
high qualification of the teaching staff, active cooperation with employers
(holding workshops, organizing subject-specific practical training,
participation of Masters in the events and competitions organized by
employers: «I am Professional», «City Day», etc.), and sustained
interest of applicants.

Providing up-to-date content of education

The up-to-date content of education is provided by annual renewal
and improvement of the educational programme, curricula and
programmes of disciplines and practical training; use of modern
equipment in the educational process, including in the Institute of
Monitoring of Climate and Ecological Systems, Siberian Branch of the
Russian Academy of Sciences (Tomsk), which is a platform for practical
training and research under the supervision of leading experts; use of
the resources of the university museums and funds of the research
library.

The educational institution signed cooperation agreements with the
Department of Culture and Tourism of the Tomsk region, Department of
Culture of the Division for Social Policy, Administration of the Tomsk
region, Tomsk Industrial Technical College, State Nature Reserve
«Khakasskii».

Teaching staff

The percentage of teachers having subject-specific basic education is
100%. The teaching staff comprises 12 people. 90% of them have
academic titles, 15% of them are Doctors of Sciences and 75% are
Candidates of Sciences.

The teachers systematically improve their qualification and do
research. Practitioners, supervisors and leading experts from state and
municipal authorities of the Tomsk region are involved in the educational
process.

The university is a regional educational platform of the national
system of training and professional development of experts in tourism
industry being the part of the programme of professional development
«Training of Guides».

The teachers deliver lectures for the students of Khovd State
University (Mongolia) and attend courses of professional development in
Russia and abroad (Cyprus).

Independent assessment of student learning outcomes

Employers are involved in the independent review and evaluate
professional competences of graduates by conducting surveys, being
members of the State Examination Commissions, reviewing Master
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theses, writing characteristics reviews after the completion of practical
training.

The students take part in the Interregional Tourism Olympiad among
students of educational institutions preparing experts for tourism
industry of the Siberian region (in 2016 - 1%t and 2" positions; in 2018 -
2" position). Every year the students win various competitions for
scholarships.

Material and technical resources

The university has necessary conditions for the educational process
and research activities. All buildings and dormitories are provided with a
free access to the Internet.

The programme is delivered in multimedia classrooms for lectures
and seminars provided with computers, projection and audio equipment.
There are rooms for independent work of students. They also have an
access to the resources of the university museums (Bazhenov
Mineralogical Museum, Khakhlov Paleontological Museum, Museum of the
University History, etc.), common use centre «Aktru» (Altai Republic).

There are computer classes for common use. The Information Centre
in the research library works 24 hours a day. The international resource
centre provides an access to the updated printed and electronic
information resources in foreign languages.

The Department has the Sightseeing Tour Office of the university, on
the basis of which Master students do research and improve their
professional competences.

Research activity

More than 58% of teachers do research related to the profile of the
educational programme with the help of the grants supported by the
government and different non-governmental funds and companies: the
Russian Foundation for Basic Research, Asia-Pacific Network for Global
Change Research (Japan), Programme for Increasing Competitiveness of
the University, Mendeleev Foundation of the University, etc.).

In 2016 - 2018 the teachers published more than 40 articles in the
journals and collections of RSCI, HAC, Scopus and Web of Science; 3
grants are implemented. The teachers were developers and performers
of the project «Development of the system of training and involvement
of students in excursion activities at the university on the basis of its
cultural and historical heritage, modern situation and perspectives of
development».

The teachers regularly participate in conferences and seminars of the
national and international levels. Since 1999 the Department holds an
annual research conference «Possibilities for the Development of Local
History and Tourism of the Siberian Region and Cross-Border Regions».
Following the results of the conference, the collection of materials is
published.
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Academic mobility of students

The students participate in international conferences and tourist
forums. Every year students from higher education institutions of other
regions (Tyumen, Novosibirsk, Barnaul, Omsk, etc.) participate in the
conference «Possibilities for the Development of Local History and
Tourism of the Siberian Region and Cross-Border Regions».

Employability of graduates

The demand for the programme is proved by successful employability
of graduates (78% - in 2015, 75% - in 2016, 100% - in 2017, 78% - in
2018). The graduates are heads of own enterprises that correspond to
the profile of the programme.

International projects

The teachers systematically participate in the programmes of
academic mobility, foreign internships and international projects:

- VIII International forum of the Association of regional
administrations of countries of the North-East Asia (Korea);

— International symposium «Natural and Artificial Environment.
Cultural Tendencies» on the basis of Tokyo Metropolitan University and
Tomsk State University;

- International youth forum under the authority of the state
programme «One Belt - One Road», dedicated to the development of
tourism in China and neighboring states (China);

- the Department held 17 annual international research
conferences «Possibilities for the Development of Local History and
Tourism of the Siberian Region and Cross-Border Regions».




EXTERNAL REVIEW PANEL

Vitalii Belozerov (Stavropol)
Review Chair

Doctor of Geographical Sciences, Professor, Head of the Department for
Social and Economic Geography, Geoinformatics & Tourism, Advisor at
Rector’s Office, North-Caucasus Federal University, honorary member of
the Russian Geographical Society, member of the Comission of the
Russian Geographical Society in the field «Tourism Development»

A nominee of the Guild of Experts in Higher Education

Irina Lakhtionova (Tomsk)
Panel member, representative of professional community

Chair of the Committee for Development of Domestic and Inbound
Tourism, Department of Culture and Tourism of the Tomsk region

A nominee of the Department of Culture and Tourism of the Tomsk region

Tatiana Shamraeva (Novosibirsk)
Panel member, representative of professional community

Head of the excursion agency <«Excursia-Nsk», «Clever-Tour»,
representative of the Interregional Association of Heads of Enterprises,
Novosibirsk

A nominee of the Interregional Association of Heads of Enterprises,
Novosibirsk

Avanes Shaginian (Tomsk)
Panel member, representative of students

6 year student, Faculty of Medicine and Biology, Siberian State Medical
University, Ministry of Healthcare of the Russian Federation, member of
the All-Russian Student Union

A nominee of the All-Russian Student Union



INFORMATION ON THE LEADING TEACHERS OF
THE EDUCATIONAL PROGRAMMES

Larisa Filandysheva

Candidate of Geographical Sciences, Associate Professor, Head of the
Department of Local History and Tourism, Faculty of Geology and
Geography, supervisor of the research area of the Tomsk Regional
Department of the Russian Geographical Society, expert of numerous
national and regional commissions, author of more than 100 research
works

Stanislav Akhmatov

Candidate of Geographical Sciences, Associate Professor, Department of
Local History and Tourism, Faculty of Geology and Geography

Aleksei Puchkin

Candidate of Geographical Sciences, Associate Professor, Department of
Local History and Tourism, Faculty of Geology and Geography

Aleksandr Pozdniakov

Doctor of Geographical Sciences, Professor, Department of Local History
and Tourism, Faculty of Geology and Geography, chief research worker of
the Laboratory of Self-Organization of Geological Systems, Institute of

Monitoring of Climate and Ecological Systems, Siberian Branch of the
Russian Academy of Sciences (Tomsk), full member (academician) of the
Russian Academy of Natural Sciences and Russian Academy of Natural
History, author of more than 220 research works

Ludmila Kosova

Candidate of Geographical Sciences, Associate Professor, Department of
Local History and Tourism, Faculty of Geology and Geography

Pavel Borodavko

Candidate of Geographical Sciences, Associate Professor, Department of
Local History and Tourism, research supervisor of grants of Russian and
foreign funds (Russian Foundation for Basic Research, Volkswagenstiftung,
Royal Society of London), author of more than 70 research works

Larisa Lgotina

Senior teacher, Department of Local History and Tourism, Faculty of
Geology and Geography

Valerii Khromykh

Candidate of Geographical Sciences, Associate Professor, Department of
Local History and Tourism, Faculty of Geology and Geography, participant
of grants of the large research groups (including Russian Foundation for
Basic Research, Russian Humanitarian Research Foundation), executive
editor of the collections «Issues of Siberian Geography» published under
the authority of the Russian Geographical Society, author of more than
150 research works

Elena Shulgina

Candidate of Pedagogic Sciences, Associate Professor, Department of
English Language and Natural, Physical and Mathematical Faculties,
Faculty of Foreign Languages, author of more than 30 research works
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COMPLIANCE OF THE EXTERNAL REVIEW OUTCOMES
WITH THE STANDARDS

STANDARD 1. Policy (goals, development strategy) and
quality assurance procedures of a study
programme

Compliance with the standard: full compliance

Good practice:

The university has an effective system of management of the
educational programme. In March of 2018 the system of quality
management in accordance with the standard ISO 9001:2015
successfully passed certification in the centre “National Quality Assurance
Limited” (NQA).

Supervisor of the programme and various university subdivisions
(Educational management, Centre for Development of Education Quality,
Centre of Quality Management, Department of Internships and
Employability) are involved in the processes and procedures of internal
quality assurance.

Internal monitoring and review of quality of the educational
programme are carried out on a regular basis.

Areas for improvement:

It is recommended that the university should increase the number of
employers, representatives of subject-specific ministries and institutions
involved in evaluation of quality of the educational programme.

STANDARD 2. Design and approval of programmes
Compliance with the standard: full compliance

Good practice:

The up-to-date information on the educational programme under
review is available on the official website of the university and the
Faculty of Geology and Geography.

The programme corresponds to the requirements of the Federal State
Educational Standard of Higher Education, professional standard 04.005
«Guide», requirements of the federal target programme for development
of internal and inbound tourism in the Russian Federation for 2011-2018
and is aimed at the demands of the labour market in the sphere of
tourism in Siberia.

Employers are involved in design of the educational programme and
in correction of documents (review of the working programmes of
disciplines, certain modules and internships, being members of State
Examination Commissions, etc.).
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The Department of Local History and Tourism is a regional
educational platform of the national system of training and professional
development of experts in tourism industry «Tourobrazovanie» being the
part of the programme of professional development «Training of
Guides». The certificates of Rostourism are given.

Areas for improvement:

When approving new standards in tourism industry it is recommended
that work on improvement of the programme should be continued with
the aim to take into account the requirements of professional standards
and the labour market.

It is advisable that work on the programme of double degrees with
Khovd State University (Mongolia) should be continued.

STANDARD 3. Student-centred learning and assessment
Compliance with the standard: full compliance

Good practice:

The students have the possibility to form an individual learning path.

The students are well-informed (publication of information on the
websites of the University, Faculty, Department, in social networks,
systematic cooperation of the Dean’s Office and the Department). The
elective courses are available for the students of different faculties.

An electronic information educational environment is created. It
promotes cooperation between teachers and students with the help of
the system of distance learning LMS Moodle.

The students are winners of various competitions for scholarships.

The students actively participate in Olympiads and competitions of
different levels, championships WorldSkills in the sphere «Tourism» and
«0rganization of Excursion Services».

Areas for improvement:

It is recommended that the university should enhance work on
participation of students in university, regional and national competitions
with the aim to increase the number of students receiving increased
scholarships.

STANDARD 4. Student admission, support of academic
achievements and graduation

Compliance with the standard: full compliance

Good practice:

The university has an effective procedure of applicants’ admission.
Systematic career-guidance work is carried out (Doors Open Days, World
Tourism Day, Earth Day, round tables, lectures and workshops with the
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participation of experts and representatives of employers; participation
in the regional festival «EcoEtno», organization of the geographical quest
for pupils «Pro Tourism»).

The educational institution has an information system «Flamingo»,
which helps to publish information on the students’ achievements
(publications, certificates, awards), as well as to get information on
Olympiads, conferences, festivals and competitions.

The students participate in international conferences, tourist forums,
different exhibitions, summer schools, short-term exchange programmes
and joint student research projects (in 2015-2016 9 Master students
took part in the conferences of different levels, in 2016-2017- 9 Master
students, in 2018 - 12 Master students).

Areas for improvement:

It is advisable that the university should promote the mechanisms of
promotion of the educational programme to involve foreign applicants in
the educational process.

It is recommended that the educational institution should develop the
mechanism of increasing motivation and participation of students in the
programmes of academic mobility in foreign countries.

STANDARD 5. Teaching staff
Compliance with the standard: full compliance

Good practice:

The teachers have basic education that corresponds to the profile of
the educational programme. There are 12 teachers, 2 of them are
Doctors of Sciences and 9 people are Candidates of Sciences.
Practitioners, supervisors and leading experts from state and municipal
authorities of the Tomsk region are involved in the educational process
(leading experts of the Institute of Monitoring of Climate and Ecological
Systems, Siberian Branch of the Russian Academy of Sciences (Tomsk),
Department for Culture and Tourism of the Tomsk Region, LLC «TEK
«Polyaris», LLC «Centre of International Tourism «Sibintour», etc.).

The university is among ten best regional educational platforms of the
national system of training and professional development of experts in
tourism industry.

The university holds the International research conference «The
possibilities for development of Local History and Tourism in the Siberian
Region and Cross-Border Regions» and publishes the collection of
materials on the basis of its results. It is planned to publish the collection
in the Scopus database.

The teachers of the Department of Local History were developers and
performers of the project «Development of the system of training and
involvement of students in excursion activities at the university on the
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basis of its cultural and historical heritage, modern situation and
perspectives of development».

The teaching staff carries out the cross-border project of the geopark
«Altai» together with the Government of the Altai Republic and Khovd
State University (Mongolia): development, introduction and carrying out
of the project, its promotion and popularization; use of the platform of
the geopark in educational objectives for practical training and writing
research work of students.

The teachers won the competitions «The Best Monograph» (2017),
«The Best Study Guide» (2017).

Areas for improvement:

It is recommended that academic mobility of teachers should be
promoted and experts from other Russian and foreign HEIs should be
involved in the educational process.

It is advisable that leading practitioners should be involved in
evaluation of learning outcomes of further education programmes.

It is necessary to develop and carry out the further education
programme on training of guides with the help of the resources of the
Faculty (for example, together with the Faculty of Physical Education).

STANDARD 6. Learning resources and student support
Compliance with the standard: full compliance

Good practice:

The educational process is provided with sufficient number of
classrooms. The students can work in multimedia classrooms provided
with computers, projection and audio equipment and the access to the
Internet. The students have the possibility to use unique museum
resources of the university (10 museums) in educational objectives.

The Department has the Sightseeing Tour Office of the university, on
the basis of which Master students do research and improve their
professional competences.

The educational institution has a modern system of access to
electronic educational resources: the research library has computer
classes for collective use; the information centre works on a 24-hour
basis; international resource centre provides an access to the updated
printed and electronic information resources in foreign languages
(English and German).

The educational institution has key partners in organization of
academic, practical training and research work of students (more than 10
organizations) in the region and beyond.

Areas for improvement:

It is recommended that the university should create conditions for
organization and support of students’ participation in the programmes of
15




academic mobility, for example, by means of increasing effectiveness of
cooperation of the Department with the Centre of academic mobility and
the Centre of joint educational programmes.

It is advisable that the university should open the programme of
networking cooperation with Russian HEIs in the profile of the
educational programme.

STANDARD 7. Collection, analysis and use of information
for managing the study programme

Compliance with the standard: full compliance

Good practice:

The Centre of Education Quality delivers the programmes of analytical
support and monitoring of changes in educational activities. Feedback
from employers, teachers and students is used to improve management
of the educational programme.

The information infrastructure of the university includes the
information system of the research library, information analytical
systems «Student», «Raspisanie», «Persona», the system of electronic
training MOODLE, etc., which are used to organize and manage the
educational process.

Areas for improvement:

It is recommended that the university should improve the mechanism
of cooperation with employers and graduates with the aim to involve
them in management of the educational programme, for example,
participation in meetings, etc.

STANDARD 8. Public information
Compliance with the standard: full compliance

Good practice:

The university website is developed, regularly updated and
corresponds to the requirements. Information on the educational
programme is published an updated on the website of the university
(section “Education”), website of the Faculty of Geology and Geography
(section “Master programme”), website of the Department of Local
History and Tourism, in social networks, and on corporate account.

The Department cooperates with the Tomsk Department of the
Russian Geographical Society and the Federal Tourism (Rostourism). The
educational institution cooperates with different national and
international higher education institutions.
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Areas for improvement:

It is recommended that the university should enhance work on
promotion of the educational programme in mass media and subject-
specific exhibitions.

It is advisable that information on employability and outstanding
graduates should be published on the website of the Department with
the aim to promote the educational programme.

STANDARD 9. On-going monitoring and periodic review of
programmes

Compliance with the standard: full compliance

Good practice:

The university has a unified system of monitoring and evaluation of
programmes that is coordinated by the Centre for development of
programmes’ quality. Monitoring and evaluation of the educational
programme are carried out on a regular basis with the account of the
best practices.

The educational programme is annually updated with the account of
opinions of employers, graduates and students.

Areas for improvement:

It is recommended that work on involvement of employers in
periodical review of the educational programme should be continued.

STANDARD 10. Cyclical external quality assurance of study
programmes

Compliance with the standard: substantial compliance

Good practice:

The university has a Centre of International and Public Accreditation
of Educational Process that increases competitiveness of study
programmes with the account of interests and demands of students and
employers.

High national and international ranking positions of the university
promote improvement of the educational programme. Employers note
that the level of graduates’ training is high.

Areas for improvement:

It is recommended that the university should continue to participate
in independent procedures of external review of quality of the
educational programme.
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DISTRIBUTION DIGRAM OF THE EXTERNAL REVIEW

Standard
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Standard 2.
Standard 3.
Standard 4.

Standard 5.
Standard 6.
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Standard 8.

Standard 9.
Standard 10.
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CONCLUSION OF THE EXTERNAL REVIEW PANEL

Based on the self-evaluation report analysis, documents and data
submitted the External Review Panel has come to the conclusion that the
educational programme  «Geographical Principles of Tourism
Development» in the field of study «Geography» (05.04.02) fully
complies with the standards and criteria of accreditation of the National
Centre for Public Accreditation.

The Panel recommends that the National Accreditation Board
accredit the educational programme «Geographical Principles of Tourism
Development» in the field of study «Geography» (05.04.02) delivered by
National Research Tomsk State University for the period of six years.
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SCHEDULE OF THE SITE VISIT OF THE EXTERNAL
REVIEW PANEL

Time Activity Participants Venue
November 13, Tuesday
8.30 Transfer to the University I\P/lraln building, 36, Lenina
09.00 — ’ ) . -
11.00 First meeting of the Panel Room 245, main building
::;ef":i% ::sti:: ERP with Rector, Vice-
11.00 — administration and Rectors,. people Room 245, main building
12.00 N responsible for
people responsible for reditation. ERP
accreditation accreditation,
12.00 — . .
12.45 Tour of the University ERP
12.45 — Lunch Cafe "Minutka", main
13.45 building
13.55 — Visiting the research library .
14.40 of the university ERP Research library
14.50 — Meeting with Deans, Dean, Deputy
15'50 Deputy Deans, Heads of Deans, Head of Room 245, main building
i Departments Department, ERP
15.50 —
16.00 Break
Meeting with the staff of
the Department of
16.00 — Internships and ) .
16.50 Employability, Centre for Staff, ERP Room 245, main building
Development of
Education Quality
16.50 —
17.00 Break
17.00 — - . .
18.00 Meeting with graduates Graduates, ERP Room 245, main building
18.00 — Internal meeting of the . .
18.30 panel ERP Room 245, main building
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Time

Activity

Participants

Venue

November 14, Wednesday

8.30 Transfer to the 6 building of the University
9.00 — . 49, 6™ building, Arkadia
9.30 Tour of the building Teachers, ERP Ivanova Str.
2'0320_ Meeting with teachers |Teachers, ERP Room 304, 6™ building
10.45 — . Room 245, main
11.45 Work with documents ERP building
Bazhenov Mineralogical
11.45 — | Visiting museums of the ERP Museum, Khakhlov
12.45 university Paleontological
Museum, main building
12.45 — |Internal meeting of the ERP Room 245, main
13.15 Panel building
13.15 — Lunch Cafe "Minutka", main
14.15 building
14.15 — - . Room 245, main
15.15 Meeting with students | Students, ERP building
15.15 — . Room 245, main
17.00 Work with documents ERP building
__ | Meeting with .
%88 representatives of Employers, ERP Egicl)g?n245’ main
: professional community 9
18.00 — |Internal meeting of the ERP Room 245, main
18.30 Panel building
18.40 — | Attending classes th g
19.00 (optional) ERP Room109, 6™ building
November 15, Thursday
8.40 Transfer to the main building E’la"j building, 36,
enina Pr.
Internal meeting of the
Panel: discussion of
09.00 — | preliminary results of the ERP Room 245, main
11.45 site visit, preparation of building
the oral report of the
panel
Closing meeting of the
__ | External Review Panel ERP, University .
1588 with the administration, Head of the Egﬁg?nzog’ main
! representatives of the Department 9
University
13.00 — Lunch Cafe "Minutka", main
14.00 building
Departure
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