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NMOJ1IOXXEHUE
NOPA4OK PACCMOTPEHUA OBPALLEHUN

1. O6wme nonoXxeHua

1.1. HacTtosiwee nosoxeHune onpegensieT nopsaok paccMoTpeHus obpaweHun,
noctynatouwmnx B AHO «HauakkpegueHTp».

1.2. Ana peanusaumu uenen nonoXeHus MUCNosib3ylTcs cieaylouwme OCHOBHbIE
TEPMUHBI:

ObpalleHne - nMUCbMEHHOE WM HanpaBnsieMoe B (opMe 3NEeKTPOHHOro
AOKYMEHTa NpeanoxeHune, 3asiBfieHne nnu xanoba.

MpeanoxeHue - nNoXenaHUs WA PEeKOMeHAAUMW MO YAYyYWEHU OTAeNbHbIX
HanpaBneHu pgestenbHoct AHO «HauakkpeaueHTp», COBEPLUEHCTBOBAHWUIO
NOKasibHbIX HOPMAaTMBHbIX NMPAaBOBbIX aKTOB, PEry/INPYIOLLNX €€ AeSTE/IbHOCTb.

3asBneHne - npocbba PMAMYECKOrO UM (PU3MYECKOro sinua O CoAencTBMM B
peanu3auum npas Anb6o cooblieHne O HapyLeHUW 3aKOHOB M WHbIX HOPMaTWUBHbIX
NpaBoOBbIX aKTOB, HeaocTaTkax B pabote AHO «HauakkpeaueHTp».

XXanoba - npocbba opuamyeckoro mnm GU3NYECcKoro avmua 0 BOCCTAHOBEHUMU
WNW 3alUUTe HapYyLUEHHbIX MPaB WM 3aKOHHbIX MHTEPECOB, CBSAA3aHHbIX C KayeCTBOM
OKasaHus ycnyr npu nNpoBeAeHUM aKKpeauTauum, a TaK Xe CBSA3aHHbIX C
AENCTBUSIMM COTPYAHMKOB HauakkpeaueHTpa MM YNeHOB BHELWHeW 3KCrnepTHOM
KOMUCCUW NMPU NPOXOXKAEHUN aKKpeauTauun.

1.3 B nMcbMeHHOM obpalleHnmn A0MXKHbI 6biTb YKa3aHbl:
- HaMMeHOBaHWe agpecaTa;

- hamMunnsa, nMsa, OTYECTBO 3asaBUTENS, MOYTOBbLIA aApec, MO KOTOPOMY AOSKHbI
6bITb HaNpaBfieHbl OTBET, YBEAOM/IEHME O Nepeajpecaunnu;

- CYTb NpeanoxXeHus, 3asBNeHUs Uun xanobsol,
- IMYHasA NOANMUCH;
- paTa.

B cnyyae HeobxoAMMOCTM npunaratTcs AOKYMEHTbl U MaTepuanbl nmbo wux
KOMUU.



1.4. B o6paweHun, HanpaBneHHOM B QOpMe 3/IeKTPOHHOr0 AOKYMEHTa,
rpaxaaHuH B 06s3aTe/iIbHOM nopsiake yKasbiBaeT CBOWM (aMuUnunio, UMSA, OTYECTBO
(nocnepgHee - nNpuv Hanu4uun), agpec 3NEeKTPOHHOM MOYTbl, MO KOTOPOMY AOJIKHbI
6bITb HanpaBneHbl OTBET, yBeAOMJIeHMe O nepeajpecaumn obpaweHuns. MpaxaaHuH
BNpaBe NpUIOXNTb K TakoMy obpalleHnto Heob6xoammble 4OKYMEHTbl U MaTepuasbl B
3NeKTpoHHOM ¢dopmMe. ObpalweHne, nocrtynuewee B (opMe 3NEeKTPOHHOro
AOKYMEHTa, paccMaTpuBaeTcsa B MOpsiAKe, YCTAHOBMNEHHOM AN MUCbMEHHbIX
obpalueHunn.

2. Nopsaok paccMoTpeHusa obpalieHuni

2.1. Ob6palweHna noctynakwT Ha paccMoTpeHue B oTaen akkpeautaumu. AHO
«HauakkpeaueHTp» obecrneumBaeT 06bEKTUBHOE, BCECTOPOHHEE U CBOEBpPEMEHHOoe
paccMoTpeHune obpalleHun.

2.2. O6paweHnsa perncTpupyrotca B TedeHne Tpéx paHen. ObpalweHune
paccMaTpuBaeTcsa B TedeHue 30 AHEN CO AHA perncTpaunu.

2.3. ObpalleHne He paccMaTpuBaeTCs Npu:

OTCYTCTBUUA q)aMVIJ'II/IVI M UMEHUN 3aABUTENA,

HaNIMYMN B TEKCTE HELLEH3YPHbIX UM OCKOPOUTENBbHbLIX BblpaXKeHUN;

HaTM4YnKnN B TEKCTE Yrpo3bl XN3HU, 340POBbIO N MMYLLECTBY AOJ/PKHOCTHOIO
nnua, a TakXxe 41eHOB €ro CcemMbu,

- HaAMUYMM B TEKCTE BOMPOCA, HAa KOTOPbIN 3asiBUTENIO YXKE AaBancsi NMMCbMEHHbIN
OTBET MO CYLLECTBY B CBSI3W C paHee HarnpaBieHHbIMK 06palLLeHnsaIMM.

2.4. OTBeT 3asaBuTeNto obpalleHnsa HanpaBnsgeTcs no agpecy (3/1eKTPOHHOMY
WKW NOYTOBOMY), YKa3aHHOMY B obpalleHun.

2.5. Mpwn paccMmoTpeHnn obpalleHns He AonyckaeTcs pasrfnaweHuve CBeAeHUR,
cogepxawuxcs B obpaweHun 6e3 cornacua  3asgButensa. WHdbopmauusa o
NnepcoHanbHbIX AaHHbIX 3asdBUTENen XpaHUTCAa M obpabaTbiBaeTcsa ¢ cobnioageHnem
TpeboBaHMM POCCUNCKOro 3akoHOAaTebCTBa O MepCOoHasNbHbIX AaHHbIX.

2.6. [lMoctynuBwune obpaweHns obobliatoTca M NpeacTtaBAsaloTCa AUPEKTOPY
«HauakkpeaueHTpa» a1 nHdopmMaumu.



